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Legal Information
The information provided in this document contains general descriptions, technical
characteristics and/or recommendations related to products/solutions.

This document is not intended as a substitute for a detailed study or operational and
site-specific development or schematic plan. It is not to be used for determining
suitability or reliability of the products/solutions for specific user applications. It is the
duty of any such user to perform or have any professional expert of its choice
(integrator, specifier or the like) perform the appropriate and comprehensive risk
analysis, evaluation and testing of the products/solutions with respect to the relevant
specific application or use thereof.

The Schneider Electric brand and any trademarks of Schneider Electric SE and its
subsidiaries referred to in this document are the property of Schneider Electric SE or
its subsidiaries. All other brands may be trademarks of their respective owner.

This document and its content are protected under applicable copyright laws and
provided for informative use only. No part of this document may be reproduced or
transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), for any purpose, without the prior written permission of
Schneider Electric.

Schneider Electric does not grant any right or license for commercial use of the
document or its content, except for a non-exclusive and personal license to consult it
on an "as is" basis.

Schneider Electric reserves the right to make changes or updates with respect to or in
the content of this document or the format thereof, at any time without notice.

To the extent permitted by applicable law, no responsibility or liability is
assumed by Schneider Electric and its subsidiaries for any errors or omissions
in the informational content of this document, as well as any non-intended use
or misuse of the content thereof.
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Warranty Scope
This document provides information on warranties, exchanges, returns and repairs for
Altivar 6000 (ATV6000) Medium Voltage Variable Frequency Drives. It includes
equipment purchased through authorized Schneider Electric distributors and
purchased directly from Schneider Electric.

Warranty Policy
Prior to receiving a return tag for inoperative ATV6000 drives, a case number must be
obtained from the Drives Product Support Group (DPSG) (using the MySchneider
portal is recommended for obtaining a case number). Contact the DPSG toll free at 1-
888-778-2733 Option # 2 (Technical Support) and then Option # 4 (AC Drives and Soft
Starters), or by email at drive.products.support@se.com.

The DPSG will collect details about the product such as part number, serial number,
and factory order number (if applicable).

NOTE: Priority Support holders will have priority support with 1-hour response
time. Customers without a support plan will be handled first-in and first-out with a
maximum 48-hour response.

Warranty Coverage

Standard Warranty
Schneider Electric warrants equipment that it manufactures and is sold through
authorized sales channels to be free from defects in materials and workmanship for
18 months from the date of shipment.

If within 18 months eligible equipment is proved to Schneider Electric’s satisfaction to
be nonconforming, it is repaired or replaced as Schneider Electric sees fit.

The standard warranty covers parts, labor, and product replacement. It DOES NOT
cover transportation, removal, installation, temporary power, or any other expenses
incurred in connection with repair and replacement (see Schneider Electric Conditions
of Sale for additional information). Optional warranty inclusions are specified in the
individual service agreements and only cover products located in the United States.
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Extended Warranty with Startup
Schneider Electric offers an additional 18-month extended warranty with paid startup
on medium voltage AC drives. The startup must be performed by Schneider Electric
Field Service Resource for an additional 18-month extended warranty.

Options and Coverage
Table 1 - Warranty Options Coverage

Product
Group

Product
Family

Option 1 Option 2 Option 3 Add-on for Option 2
and Option 3

Standard Warranty Extended Warranty with
Schneider Electric
Services Startup

Purchased Extended
Warranty with Schneider
Electric Services Startup

Purchased In and
Out Services

Medium
Voltage

ATV6000 Coverage: Parts and
Labor.

Duration: 18 months
from date of
shipment from
Schneider Electric.

Price: No charge.

Coverage: The Standard
warranty period covers
parts and labor. The
Extended Warranty period
(Additional 18 months)
covers parts only.

Duration: 36 months from
date of shipment. Total
warranty period not to
exceed 36 months.

Coverage: The Extended
Warranty period covers parts
only.

Duration: A maximum of 12
years from shipment date for
medium voltage drives
requires a support contract
and dedicated asset
connection with Schneider
Field Services to be
maintained. Contact your
local Schneider Electric sales
office.

Coverage: Additional
coverage added to
extended or
purchasing warranty
that includes the
labor, and service
technician’s travel
expenses.

Duration: Not to
exceed Standard or
Extended Warranty
time period.

Limited Warranty Exchange Claims
Schneider Electric will evaluate the defective part(s) of the ATV6000 device(s) and
determines the validity of the warranty.
• Schneider Electric warrants the exchanged product in place of the affected part in

the ATV6000, shipped from inventory to be free from defects in materials and
workmanship for 12 months from date of shipment.

• If the defective part(s) of the ATV6000 has failed because of improper use, or if
the existing warranty has expired, it is treated as a non-warranty repair and
return.
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Non-Warranty Repair and Return
There are two options for returning non-warranty equipment (both current and
obsolete products) to Schneider Electric for repair and return.

Options Action to take

Option 1 Contact the Customer Care Center (CCC) at 1-888-778-2733 and provide the following information:
• Schneider Electric account number
• Detailed description of the problem
• Catalog number
• Purchase order number

Option 2 Ship the equipment directly to the SE-IRS center:

Schneider Electric Industrial Repair Services Center
235 Burgess Rd.
Greensboro, NC, 27409
1–800–950–9550
https://www.se.com/us/en/work/services/industrial-services/

Include the packing slip and the following information:
• Schneider Electric account number
• Detailed description of the problem
• Catalog number
• Purchase order number

Upon receipt, the SE-IRS center inspects the equipment for installed options or physical damage, and provides a
repair quote. Written customer authorization of the repair quote is required before testing and repair.
• If the equipment functions properly, the SE-IRS center provides an invoice for testing each unit, plus shipping

freight fees.
• If the equipment is repairable, the SE-IRS center repairs the equipment and provides an invoice to include repair

price plus shipping freight fees. Schneider Electric warrants equipment repaired under this policy to be free from
defect in materials and workmanship for a period of 12 months from the date of shipment.

If the equipment is determined to be non-repairable, two options are available:
• The equipment is returned unrepaired and invoiced for shipping freight fees, or
• The equipment is scrapped at no charge.

NOTE: If the repair is not authorized, the equipment may be scrapped with no charges or returned unrepaired.
Equipment returned unrepaired is subject to shipping freight fees. If the equipment is mounted in a Schneider
Electric enclosure, provide the catalog number when first requesting service to ensure that the equipment is
returned to the correct plant location.

Non-Warranty On-site Service
• If the equipment has failed because of improper use or if the existing warranty

has expired, it will be referred to as Non-warranty On-site Service. For non-
warranty on-site calls, the customer is invoiced for all parts and services
according to Schneider Electric Services Time and Material Service Rates.
Schneider Electric Services warrants the repairs made according to the Terms
and Conditions of Supply and Performance.

• If the equipment is found to function properly, an invoice is generated for charges
incurred as described above.

• If the equipment is found to be non-repairable, or if the equipment has been
exposed to conditions beyond those described in the product specifications,
Schneider Electric Services follows their current on-site service process.
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Schneider Electric
800 Federal Street
Andover, MA 01810
USA

888-778-2733

www.se.com

As standards, specifications, and design change from time to time,
please ask for confirmation of the information given in this publication.

© 2024 Schneider Electric. All rights reserved.
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