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Juridisk information
Informationen i det här dokumentet innehåller allmänna beskrivningar, tekniska
egenskaper och/eller rekommendationer för produkter/lösningar.

Detta dokument är inte avsett att ersätta en detaljerad studie eller en verksamhets-
och platsspecifik utveckling eller schematisk plan. Det ska inte användas för att
avgöra om produkterna/lösningarna är lämpliga eller tillförlitliga för specifika
användarapplikationer. Det är användarens skyldighet att utföra eller låta en
professionell expert av eget val (integratör, specificerare eller likvärdigt) utföra en
lämplig och omfattande riskanalys, utvärdering och testning av produkterna/
lösningarna med avseende på den relevanta specifika tillämpningen eller
användningen av dem.

Varumärket Schneider Electric och alla varumärken som tillhör Schneider Electric SE
och dess dotterbolag som det finns hänvisningar till i det här dokumentet tillhör
Schneider Electric SE eller dess dotterbolag. Alla andra varumärken kan vara
varumärken som tillhör respektive ägare.

Det här dokumentet och innehållet i det skyddas av tillämpliga upphovsrättslagar och
tillhandahålls endast i informationssyfte. Ingen del av det här dokumentet får
reproduceras eller överföras i någon form eller på något sätt (elektroniskt, mekaniskt,
kopiering, inspelning, eller på något annat sätt) för något ändamål utan skriftligt
tillstånd från Schneider Electric.

Schneider Electric utfärdar ingen rätt eller licens för kommersiell användning av
dokumentet eller dess innehåll i den med undantag för en icke-exklusiv och personlig
licens att rådfråga den i "befintligt skick".

Schneider Electric förbehåller sig rätten att när som helst och utan förvarning göra
ändringar eller uppdateringar av innehållet i detta dokument eller dess format.

I den utsträckning det är tillåtet enligt gällande lag har inte Schneider Electric
eller dess dotterbolag något ansvar och ingen ansvarsskyldighet för eventuella
fel eller utelämnanden i informationsinnehållet i det här dokumentet eller för
oavsiktlig användning eller felaktig användning av dess innehåll.
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Säkerhetsinformation

Viktig information
Läs igenom de här instruktionerna noggrant och titta på utrustningen för att
bekanta dig med enheten innan du försöker installera, använda, serva eller
underhålla den. Följande särskilda meddelanden kan visas i den här handboken
eller på utrustningen för att varna för potentiella risker eller för att uppmärksamma
information som klargör eller förenklar ett arbetsmoment.

Om någon av symbolerna läggs till på en säkerhetsmärkning av typen ”Fara”
eller ”Varning” innebär detta att det finns en elrisk som kommer att resultera i
personskada om instruktionerna inte följs.

Detta är symbolen för säkerhetsvarning. Den används för att varna dig för
potentiella risker för personskada. Följ alla säkerhetsmeddelanden som åtföljer
symbolen för att undvika möjliga skador eller dödsfall.

FARA
FARA visar på en farlig situation som, om den inte undviks, kommer att leda
till dödsfall eller allvarlig skada.

Om anvisningarna inte följs leder det till dödsfall eller allvarlig skada.

VARNING
VARNING visar på en farlig situation som, om den inte undviks, skulle kunna
leda till dödsfall eller allvarlig skada.

OBSERVERA
IAKTTA FÖRSIKTIGHET visar på en farlig situation som, om den inte undviks,
skulle kunna leda till lindrig eller måttlig skada.

OBS!
OBSERVERA ger information om arbetsmoment som inte är förknippade med
fysisk personskada.
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WDE00x384

För din säkerhet

FARA
RISK FÖR ELSTÖTAR, EXPLOSION ELLER LJUSBÅGE

Av säkerhetsskäl skall installation endast utföras av utbildad personal. Utbildad
personal skall uppvisa djupt kunnande inom följande områden:
• Anslutning till installationsnätverk
• Anslutning av flera elektriska apparater
• Dragning av elkablar
• Säkerhetsstandarder, lokala ledningsregler och bestämmelser
Om anvisningarna inte följs leder det till dödsfall eller allvarlig skada.

Om enheten
Du kan använda den anslutna persiennstyrningsbrytaren (nedan kallad
persiennstyrningsbrytare) för att styra en persienn- eller rulljalusimotor som är
utrustad med ändlägesbrytare.

Styrningsalternativ
Hemstyrning med Wiser Home-appen: För att styra omkopplaren för
persiennstyrning via Wiser-appen behöver du Wiser Gateway. Se Pairing the
device with the Wiser Hub, sida 10.

Direktdrift: Persiennstyrningsbrytaren kan alltid styras direkt på plats. Du kan
även ansluta den med mekanisk dubbeltryckknappar. Se Manuell drift, sida 40.

Installera enheten
Se medföljande installationsanvisning.

Se Uppkopplad persiennstyrningsbrytare.
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Quick Home Connect
Quick Home Connect är en trådlös anslutningslösning för Zigbee-enheter utan
behov av en Hub/Gateway eller en smartphoneapp. Quick Home Connect är din
startpunkt för automatisering av trådlösa hemnätverk. Den utför funktioner som
omkoppling, dimring och jalusistyrning med hjälp av ansluten trådlös omkopplare
(nedan kallad trådlös omkopplare) via ett Zigbee-nätverk.

Den trådlösa omkopplaren är en batteridriven tryckknappsomkopplare som
används för att styra Zigbee-enheter (som dimmer, jalusi, brytare och uttag) i ett
och samma Zigbee-nätverk.

Begränsningar
• Quick Home Connect fungerar endast som en rumsstyrningslösning.
• Med en 1-kanals trådlös omkopplare kan du inte blanda belysnings- och

jalusistyrning. Men med en 2-kanals trådlös omkopplare kan du tilldela ett
uttag för dimring/omkoppling och det andra för jalusistyrning, eller tvärtom.

• Den här lösningen stöder inte fjärrstyrning, användning av smartphone-appar
eller schemaläggningsfunktioner.

Parkoppla trådlös omkopplare med persiennstyrningsbrytare
Du kan parkoppla 2-kanals eller 1-kanals trådlös omkopplare med 2
persiennstyrningsbrytare enligt dina behov.

Parkoppla 1-kanals med 1 eller 2 persiennstyrningsbrytare
OBS: Om du vill parkoppla en trådlös brytare med 1 kanal med en
persiennstyrningsbrytare följer du stegen upp till steg 2. Fortsätt med en andra
persiennstyrningsbrytare genom att följa stegen nedan.

1. Tryck kort på den övre tryckknappen 5 gånger i snabb följd på den trådlösa
brytaren.
Statuslysdioden blinkar grönt.

5 x < 0,5 s

6 DUG_Exxact – Persiennstyrningsbrytare_WH-00

Exxact – Uppkopplad persiennstyrningsbrytare



2. Tryck kort på den första persiennstyrningsbrytaren 5 gånger i snabb följd.
Statuslysdioden blinkar grönt.

Jalusin kommer att gå upp och ner några gånger. Vid genomförd parkoppling
slocknar statuslysdioden på den trådlösa brytaren och
persiennstyrningsbrytaren stängs av.

VIKTIG: Kontrollera att parkopplingen lyckades innan du fortsätter med
samma kanal.

3. Upprepa steg 1.
4. Upprepa steg 2 på den andra persiennstyrningsbrytaren.

Jalusin kommer att gå upp och ner några gånger. Vid genomförd parkoppling
slocknar statuslysdioden på den trådlösa brytaren och
persiennstyrningsbrytaren stängs av.

Parkoppla 2 kanals med 2 persiennstyrningsbrytare
Om du vill parkoppla den trådlös brytaren med 2 kanaler med 2
persiennstyrningsbrytare måste du ändra din trådlösa brytare till 2-kanalsdrift. Se
Växla från 1-kanals- till 2-kanalsdrift.

OBS: Ta inte bort vippan från persiennstyrningsbrytarna.
1. Tryck kort på den högra övre tryckknappen 5 gånger i snabb följd på den

trådlösa brytaren.
Statuslysdioden blinkar grönt.

2. Tryck kort på den första persiennstyrningsbrytaren 5 gånger i snabb följd.
Statuslysdioden blinkar grönt.

Jalusin kommer att gå upp och ner några gånger. Vid genomförd parkoppling
slocknar statuslysdioden på den trådlösa brytaren och
persiennstyrningsbrytaren stängs av.

VIKTIG: Kontrollera att parkopplingen lyckades innan du fortsätter med
den vänstra kanalen.

5x < 0,5 s

5 x < 0,5 s

5x < 0,5 s
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3. Tryck kort på den övre vänstra tryckknappen 5 gånger i snabb följd på den
trådlösa brytaren.
Statuslysdioden blinkar grönt.

4. Upprepa steg 2 på den andra persiennstyrningsbrytaren.
Jalusin kommer att gå upp och ner några gånger. Vid genomförd parkoppling
slocknar statuslysdioden på den trådlösa brytaren och
persiennstyrningsbrytaren stängs av.

Använda persiennstyrning
Du kan styra persiennerna med den trådlösa omkopplaren.
• Tryck länge på den trådlösa omkopplaren (> 0,5 s) för att flytta

persiennstyrningen uppåt eller nedåt.
◦ Tryck för att öppna persiennstyrningen (A)
◦ Tryck för att stänga persiennstyrningen (B)

• Tryck kort på ovansidan eller undersidan av den trådlösa omkopplaren (<
0,5 s) för att stoppa rörelsen på persiennstyrningen (C).

• Tryck kort på ovansidan eller undersidan av den trådlösa omkopplaren (<
0,5 s) för att justera lamellpositionen (D).

5 x < 0,5 s

>0.5 s

(A) (B)

>0.5 s
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Återställa enheten i Quick Home Connect
Enheterna måste återställas i följande fall:
• Ta bort parkopplingen i Quick Home Connect:
• Referera till
◦ Återställa den trådlösa omkopplaren
◦ Återställa persiennstyrningsbrytaren

När återställningen är klar: Den trådlösa omkopplaren och enheten återgår till
fabriksinställningarna.
• Integrering i ett Wiser-system
◦ Om du vill integrera enheterna i Wiser-systemet ska du återställa alla

enheter i Quick Home Connect och se parkoppla enheten med Wiser Hub.

Lysdiodsindikeringar i Quick Home Connect
Parkoppla enheten i Quick Home Connect

Användaråtgärd Lysdiodindikering Status

Tryck på tryckknappen 5 gånger i snabb följd. Lysdioden blinkar grönt en gång i
sekunden.

Parkopplingsläget är aktivt i 60 sekunder. När
parkopplingen är slutförd slutar lysdioden att
blinka.

Felsökning i Quick Home Connect

Symptom Möjlig orsak Lösning

Lysdioden lyser gult på enheten. Parkopplingen slutfördes inte och
fabriksinställningarna återställdes.

Parkoppla den trådlösa brytaren och enheten
igen.

Se
• Persiennstyrningsbrytare, sida 6

Den trådlösa brytaren kan inte styra
enheten på ett tillförlitligt sätt.

Den trådlösa brytaren och enheten är för
långt ifrån varandra.

Placera den trådlösa brytaren närmare enheten.

Den trådlösa tryckknappen har förlorat
parkopplingen.

Parkoppla enheten igen.

Se
• Persiennstyrningsbrytare, sida 6

Batteriet i den trådlösa brytaren är slut. Byt ut batteriet till den trådlösa brytaren

Scenario Procedur

Styr flera enheter med en trådlös tryckknapp. Om du vill styra flera enheter med en enda trådlös brytare börjar du med att
parkoppla den med en enhet. Använd sedan samma trådlösa tryckknapp för att
parkoppla den med ytterligare enheter.

OBS: Du kan parkoppla upp till 7 enheter till en enda trådlös brytare.

1-kanals trådlös brytare med enheter (strömställare,
dimmer, jalusistyrning eller vägguttag).

Parkoppla den trådlösa brytaren med någon av enheterna (strömställare,
dimmer, jalusistyrning eller uttag).

2-kanals trådlös brytare med enheter (strömställare,
dimmer, jalusistyrning eller vägguttag).

Parkoppla antingen vänster eller höger trådlös brytare med någon av enheterna
(strömställare, dimmer, jalusistyrning eller uttag). Du kan också parkoppla en
annan vippa från den trådlösa brytaren med en annan enhet.

DUG_Exxact – Persiennstyrningsbrytare_WH-00 9

Exxact – Uppkopplad persiennstyrningsbrytare

https://www.productinfo.schneider-electric.com/wiser_home/exxact-connected-wireless-switch-1-gang-2-gang_wiser-home/English/Exxact%20-%20Connected%20Wireless%20Switch%201-gang_2-gang_Wiser%20Home_DUG_DD01107328.xml/$/WHM_Odace_FLS_ResettingthedeviceTSK_0000814551
https://www.productinfo.schneider-electric.com/wiser_home/viewer?docidentity=ResettingTheDevice-1234BCC4&lang=en&extension=xml&manualidentity=DeviceUserGuideExxact-ConnectedBlin-A80C92C0
https://www.productinfo.schneider-electric.com/wiser_home/viewer?docidentity=ReplacingTheBattery-F5E6A25B&lang=en&extension=xml&manualidentity=DeviceUserGuideExxactConnectedWirel-A25F7F28


Pairing the device with the Wiser Hub
Using the Wiser Home app, pair your blind control switch with the Wiser Hub to
access and control the blind control switch.

1. On the Home screen, tap .

2. Tap Devices > > Shutters > 1-Gang Switch.

FÖRSLAG: You can also navigate by tapping Control > > Shutters >
1-Gang Switch.

3. Tap Scan QR code and allow the Wiser Home app to access your camera.
Then, scan the QR code located on the device.

OBS: If you are unable to find the correct QR code, tap I can't find the
correct QR code to pair the device manually and proceed to step 4.

If the QR code is incorrect, a message Incorrect QR code scanned will
appear. Tap I can't scan the QR code and choose one of the following
options:
• (A): Enter the Mac Address/EUI-64 and Install Code, then tap Connect.

The app will verify if the Mac Address/EUI-64 and Install code are valid.
• (B): Tap this option if you are unable to find the Mac Address/EUI-64 and

Install code.

Skanna QR-kod

Jag kan inte hitta rätt QR-kod

Därefter kan du skanna QR-koden som

sidan eller under batterikåpan.

Installationskod:
XXXX XXXX XXXX XXXX
XXXX XXXX XXXX XXXX
XXXX

Skanna QR-kod

Jag kan inte skanna QR-koden Anslut

1234 1234 1234 1234

1234 1234 1234 1234 1234 1234 1234

B

Om du inte kan skanna QR-koden på
baksidan av din trådlösa enhet kan du
ange MAC-adressen och installationskoden
nedan.

A
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4. Once the device is validated, tap Next, short-press the push button on the
blind control switch 3 times and make sure that the LED blinks amber.

Wait for a few seconds until the LED turns green and the app confirms that the
device is joined.

OBS: If the LED is blinking green and red, see the instructions by tapping
LED blinking green and red?.

5. Tap , enter a name of the device.
6. Tap Next and assign the device to a new room or an existing room and tap

Submit.

7. Tap Next > and select a Device Type:
– Shutter: Proceed to step 8.
– Shutter with tilting slats: Proceed to step 9 to 11.

8. Tap Shutter > Next and enter the open/close duration of shutter. Refer to
Setting default run time, sida 15.

9. Tap Shutter with tilting slats > Slat Type , select a slat type and tap Set:
– Horizontal
– Tilted
– Vertical

10. Tap Next and enter the following durations:
a. Open duration: Time taken to open the shutter.
b. Close duration: Time taken to close the shutter.
c. Tilt duration: Time taken to rotate the slats completely from closed to

open position.
Refer to Setting default run time, sida 15.

11. Tap Submit.
Once the pairing process is completed, the device name is listed on the
Control tab under the All and Room tabs.

1 Gang switch setup

Press the top-center of the device three
times rapidly. The LED will start blinking
amber.

LED blinking green and red?

Device joined

x3
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Konfigurera enheten

Selecting the device location
Using the Wiser Home app, you can add the blind control switch to any room
(such as living room, bedroom, kitchen etc).

1. On the Home screen, tap .
2. Tap Devices > Shutters > Blind control switch or Shutter slat > Location

(A) to assign the blind control switch to an existing room or a new room (B)
and tap Submit.

OBS:
• If the device is already assigned, you can remove it from the existing

room by tapping Remove from Room.
• Blind control switch is the name given to the device when pairing with

the Wiser Hub. You can assign a name according to your shutter type.
Example, Shutter slat.

Delete

Identify

Device Name
Blind control switch

Firmware Version

Open duration
Max 5 Minutesy

Close duration                         
Max 5 Minutes

?

?

0 : 10

0 : 10

ABOUT

OPTIONS

Location
Bedroom

Device Type
Shutter

Device Details

A

1 Gang switch

Good Signal (-30dBm) ?

Where does this device control?

New room name

Living Room
3 Devices

Kitchen
2 Devices

Bathroom
3 Devices

Bedroom
2 Devices

1-Gang Switch Setup

Submit

Remove from Room

B
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Renaming the device
You can rename the device using the Wiser Home app.

1. On the Home screen, tap .
2. Tap Devices > Shutters > Blind control switch > Device Name (A) to

rename the device.

Selecting device type
Using the Wiser Home app, you can change the device type according to your
need.

OBS: The device type was selected as Shutter when pairing with the Wiser
Hub. You can change the device type as Shutter with tilting slats if it has a
tilt function.

1. On the Home screen, tap .
2. Tap Devices > Shutters > Blind control switch.

3. Tap (A) and select a device type.

4. If the device type is selected as Shutter with tilting slats, tap (B) and
select a slat type (C).

Delete

Identify

Device Name
Blind control switch

Firmware Version

Open duration
Max 5 Minutesy

Close duration                         
Max 5 Minutes

?

?

0 : 10

0 : 10

ABOUT

OPTIONS

Location
Bedroom

Device Type
Shutter

Device Details

A

1 Gang switch

Good Signal (-30dBm) ?
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5. Tap Set.

Ställa in standardkörtid
Varje jalusimotor varierar i den tid det tar att slutföra öppnings-/
stängningsrörelsen. Därför måste man ställa in jalusins öppnings-/stängningstid i
appen.

Om du vill fastställa standardkörtiden öppnar/stänger du jalusin manuellt.
1. Registrera hur lång tid det tar att öppna/stänga slutaren helt.
2. Registrera hur lång tid det tar att vrida lamellerna helt från stängda till öppna

lägen för slutare med lutningsslatar.

Följ proceduren enligt slutartypen:
• Jalusi, sida 15
• Jalusi med lutningslameller, sida 17

Shutter

1. On the Home screen, tap .
2. Tap Devices > Shutters > Blind control switch.

Delete

Identify

Firmware Version

Open duration
Max 5 minutes

? 01 : 30

ABOUT

OPTIONS

Device Namey
Shutter

Locationy
Living Room

Device Typey
Shutter with tilting slats

01 : 30?Close duration
Max 5 minutes
Tilt duration
Max 30 seconds

? 01 : 30

Tilt Position
Tilted

Device Details
1 Gang switch

A

B

Good Signal (-30dBm) ?

Beginning with your shutters closed, start the
opening process. When the shutters begin to

lift, the slats will move into position.
Choose one of the following that best

describes that position.

SetSlat Type

Horizontal Tilted Vertical

C
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3. Tap Open duration/Close duration (A) and enter the recorded shutter
opening/closing time.

Ta bort

Enhetsnamn
Jalusi

Öppningstid
Max. 5 minutery

Stängningstid
Max. 5 minuter

?

?

01: 30

01: 30

OM

ALTERNATIV

Plats
Vardagsrum

Enhetstyp
Jalusi

Firmware-version

A

1-kanals jalusi

Bra signal (-30 dBm) ?

Enhetsdetaljer
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Shutter with tilting slats

1. On the Home screen, tap .
2. Tap Devices > Shutters > Shutter with tilting slats.
3. Tap Open duration/Close duration (A) and enter the recorded shutter

opening/closing time.
4. Tap (B) and enter the slat tilt duration according to the tilt position.

VIKTIG: The minimum value to set the default time for Tilt duration is
01.00 s. If you set a value less than 01.00 s, it will not be saved.

Shutter Calibration

Shutter calibration with Wiser app
The shutter motor is supplied in an uncalibrated state. Each shutter motor varies
in the time it takes to complete the opening/closing movement (i.e., edge to edge).

VIKTIG:
• It is necessary to select the device type and set the default run time before

proceeding with shutter calibration. Refer to Selecting device type, sida 14
and Setting default run time, sida 15 .

• Do not use the shutter either manually or on the app during calibration to
avoid interruption.

• Follow the procedure for shutter calibration according to the device type:
Shutter or Shutter with tilting slats.

Ta bort

Firmware-version

Öppningstid
Max. 5 minuter

? 01: 30

OM

ALTERNATIV

Enhetsnamny
Jalusi

Platsy
Vardagsrum

Enhetstypy

01: 30?Stängningstid
Max. 5 minuter
Lutningstid
Max. 30 sekunder

? 01: 30

Lutningsläge
Lutad

Jalusi med lutningslameller

1-kanals jalusi
Enhetsdetaljer

B

A
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Shutter

1. Upon setting the default run time, go to the Control tab, tap All devices or the
room tab where the device is located.

2. On the device control screen, drag the sliding bar up/down to set the desired
shutter opening percentage (A).
The shutter opens completely and then it reaches to the desired position set in
step 2. The shutter is now calibrated.

Shutter with tilting slats

1. On the Control tab, tap All devices or the room tab where the device is
located.

2. On the device control screen, in the Position tab, drag the sliding bar up/down
to set the desired shutter opening percentage (A).

Blind control switch

50%

Opening...

A

50%

Closing....

Shutter with Slat

Position Slat Tilt

A
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3. Tap Slat Tilt tab, drag the sliding bar up/down to set the desired shutter
opening percentage (B) according to any one of the following tilt position:
• Horizontal
• Tilted
• Vertical

Jalusikalibrering utan Wiser-app
För att ställa in kalibreringen utan Wiser-app:
1. Tryck in de nedre och övre tryckknapparna i 3 sekunder.

Statuslysdioden blinkar grönt.
• Om jalusin inte är helt öppen börjar den att öppnas och når toppositionen.
• Om jalusin redan befinner sig i öppet läge rör sig inte jalusin.

OBS: Lysdioden blinkar grönt genom hela kalibreringsprocessen.

2. Tryck kort på den övre tryckknappen när jalusin är helt öppen.
Jalusin börjar stängas och når det nedre läget.

Shutter with Slat

100%

Position Slat Tilt

B

Shutter with Slat

100%

Position Slat Tilt

Shutter with Slat

100%

Position Slat Tilt
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3. När jalusin når det nedre läget trycker du omedelbart in den övre
tryckknappen en gång.
Jalusin börjar öppnas och når toppositionen.

4. När jalusin når det övre läget trycker du omedelbart in den övre tryckknappen
en gång.
Jalusin börjar röra sig och når automatiskt en mittposition för att slutföra
kalibreringen.

OBS: Det exakta jalusiläget beror på jalusityp, motor och mekanisk
konstruktion. Baserat på detta kommer mittpositionen att skilja sig åt.
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Seasonal Comfort Mode
The seasonal comfort mode uses the predicted temperature of a location or
information from the light and temperature sensors to determine the temperature
of a room and maintain a desired temperature in it by opening or closing the
shutters.

It is a solution that efficiently maintains the desired temperature of a room in all
seasons:
• Winter: In winters, the shutters stay open during days and close after sunset.

This uses the maximum natural heat to maintain the desired room
temperature.

• Summer: In time summers, the shutters close during the day such that the
desired temperature is maintained in a room while allowing a good level of light
inside the room.

• Mid-seasons: In seasons other than summer or winter:
◦ If the highest temperature of a day reaches 22° C or above, the seasonal

comfort mode operates the shutters the same as in summers.
◦ If the highest temperature of a day is below 22° C, the seasonal comfort

mode operates the shutters the same as in winters.
The Seasonal Comfort Mode adapts its operation based on the devices available
in your system, offering three levels of algorithm efficiency. Each level improves
the comfort and energy savings by integrating additional data sources:
• Basic level - Control based on time & geographical location:

At this level, it uses your home’s geographical location and the time of day to
manage shutters automatically based on the estimated sunrise and sunset
times. This maintains the optimum light and temperature at home. This level is
ideal for users who want a simple, automated solution without additional
sensors.

• Enhanced Level - Temperature - Driven Optimization:
At this level, it uses the local indoor and outdoor temperature in addition to the
time and your home’s geographical location. It manages the shutters
dynamically based on the real-time temperature conditions to improve comfort.

• Advanced Level - Best-in-class optimization with light sensors:
At this level, it further improves the shutter management by using the real-time
light intensity measured by the outdoor motion sensors and the indoor and
outdoor temperature.
It offers maximum efficiency by adapting shutter movements based on actual
temperature and natural light, rather than relying only on the estimated
sunrise/sunset times.
FÖRSLAG: Choosing the right level for shutter operation:

The Seasonal Comfort Mode adapts to the devices installed in your system.
Even if you don’t have all the required sensors, you can still benefit from the
feature at a basic level. This flexible approach ensures that you can
experience optimized comfort and energy efficiency, regardless of your
system setup.

However, for the best results, we recommend using the full set of compatible
devices.

OBS: The seasonal comfort mode performs accurately when the indoor and
outdoor temperature sensors (Temeperature/Humidity Sensor) and outdoor
motion sensors are installed at home.
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VIKTIG: The IP rating of the sensors used for the seasonal comfort mode are
as follows:

Sensors IP rating

Outdoor Motion Sensor IP66 - Sensor is protected against dust and
water ingress.

Temeperature/Humidity Sensor IP20 - Sensor is protected against solid
objects of size more than 12mm.

Therefore, they should be installed at a suitable location at home.

Configuring the seasonal comfort mode

Using the Wiser Home app, you can configure the seasonal comfort mode to
define the desired temperature and location of the shutters and sensors in the
home.

Pre-requisite:
• Shutters must be installed at home.

• Add your address to the account. Tap > Account > My Home.
• Calibrate your shutters. Refer to Shutter calibration, sida 17 or Shutter

calibration with tilting slats, sida 17 based on the shutter type.
• The Outdoor Motion Sensor detects light and external temperature.
• Make sure that the Outdoor Motion Sensor is facing towards the floor and not

facing the sun.

To configure the seasonal comfort mode:

1. On the Home screen, tap > Smart Modes > Seasonal Comfort Mode.

Details about the seasonal comfort mode are displayed.

Smart Modes

Eco Mode

Seasonal Comfort Mode

Heating Comfort Mode

HEATING

SHUTTER / BLINDS

C

?

?
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2. Swipe left to see the additional details and tap Next > Continue to start
configuring the seasonal comfort mode.

Seasonal Comfort Mode

How does seasonal comfort mode work?
During the summer we will close your shutters based
on temperature and illuminance to help cool down
your home. Throughtout the winter we will open your
shutters at sunrise and close them at sunset to help
maintain the temperature in your home.

Mid-seasons mode will adapt, depending on the
outside temperature.

Next

Seasonal Comfort Mode

Let's setup your seasonal comfort mode so
you can maximise the comfort in your home
and save energy.

Continue

Maybe later
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3. Define the orientation in which the shutters are installed at home:
a. Select the orientation in which each shutter is installed at home and tap

Next.

b. If any shutter is covering a door, tap Yes I have shutters over a door.
FÖRSLAG: If no shutter is covering a door or you have an alternative
way to enter your home, tap No, next step and continue with step 4.
In this case, the seasonal comfort mode close the shutters fully while
you're outside.

c. Select the shutters covering the doors from the list (A) and then tap Next.

The selected shutters will close up to 50% in order to make sure that you
do not get locked out when doors are covered by shutters.

Garden

Living Room

Kitchen

North SouthEast West

Garden

North South WestEast

Side

Front

South WestEastNorth

Seasonal Comfort Mode

Step 1 of 3

Please set the direction each
shutter is facing.

?

North WestEast South

Seasonal Comfort Mode

Step 1 of 3

Please choose the shutter(s)
which are covering doors.

Next

<Shutter Name 1>
Living Room

<Shutter Name 3>
Bedroom 1

<Shutter Name 2>
Kitchen

<Shutter Name 4>
Balcony

A

?
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4. Set the desired inside and outside discomfort temperatures and then tap
Next.

OBS: Discomfort temperature refers to a temperatures above which an
individual feels uncomfortable. When the ambient temperature raises
above the set inside and outside discomfort temperatures, the seasonal
comfort mode closes the shutters to maintain the indoor temperature.
Maintaining a comfortable indoor temperature helps improve well-being
and productivity.

Seasonal Comfort Mode

Step 2 of 3

Next

INDOOR DISCOMFORT TEMPERATURE

OUTSIDE DISCOMFORT TEMPERATURE

24°

26°

26°

28°

25°

27°

Please choose Your discomfort
temperatures.

?
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5. Select the orientation in which the light sensors and the outside temperature
sensors are installed at home:
a. Select the orientation in which the light sensors are installed and tap Next.

OBS: If the light sensors are not installed, this page will not appear.
b. Tap Yes to select the orientation of the outside temperature sensors.

OBS: You can tap No if the outside temperature sensors are not
installed.

Seasonal Comfort Mode

Step 3 of 3

Please set the direction your
light sensors are facing. (Optional)

<Sensor Name>

<Sensor Name>

Back Balcony

Side Balcony

North

North

South

South

West

West

East

East

Next

?

Outside Temperature Sensors

Do you currently have any
temperature sensors installed

outside?

No Yes

Seasonal Comfort Mode

Step 3 of 3

Please set the direction your
outside temperature sensors
are facing. (Optional)

!

<Temp and Hum Sensor 1>

Please make sure environmental conditions are
compatible with the sensor considered. You can
check the user manual for further detail.

<Outdoor Motion Sensor 1>

Back Balcony

Side Balcony

North

North South

West

WestEast

East South

Next

?
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6. Tap Next to define the time when the seasonal comfort mode will BEGIN AT
and the time when it will FINISH AT.

OBS: You can start and stop the seasonal comfort mode some time
before or after the sunrise/sunset.
This improves the accuracy of the settings when light sensors are not
installed and your building is blocked by another building or a mountain
that obstructs the sunlight from reaching your location.

7. Tap Next.
If all the rooms in the home have temperature sensors, configuration of the
seasonal comfort mode is done.

Seasonal Comfort Mode

Next

BEGIN AT

FINISH AT

-10 minutes

-10 minutes

+10 minutes

+10 minutes

Sunrise

Sunset

Please select when you would
like your seasonal comfort

Step 3 of 3

?
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8. If shutters are available in rooms without temperature sensors, you can
control those shutters as follows:

OBS: Wiser Home app displays the rooms without temperature sensors in
list (B).

a. Select a room from the list (B) and tap Next.
b. You can use one of the following as a reference temperature for the

selected room:
• Temperature detected by temperature sensor of another room.
• Average temperature detected by all the temperature sensors at

home.
A. To use the temperature of another room as the reference temperature:

1. Select a room from the list (C).
OBS: The temperature of the selected room will be considered
as the reference temperature.

2. Go back to the previous page and tap Next to complete the setup.

We have noticed you have shutters setup in
rooms that do not have a temperature sensor or
thermostat.

To be able to close these shutters, you can
choose another room's temperature.

You can also choose not to set this and we will
close the shutters in these rooms based on the
outside temperature and light levels.

Bedroom 1

Bedroom 2

Kitchen

Seasonal Comfort Mode

Next

B

Which other room in your home would you like
to use to record the temperature for <Room
Name>?

Seasonal Comfort Mode

Living Room

Bedroom

Kitchen

Use average home temp

C
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B. To use the average temperature detected by all the temperature
sensors as the reference temperature:
1. Tap Use average home temp (D).

2. Tap Yes, i’m sure to complete the setup.
c. Tap Done to see the updated configuration.

Kitchen

We have noticed you have shutters setup in
rooms that do not have a temperature sensor or
thermostat.

To be able to close these shutters, you can
choose another room's temperature.

You can also choose not to set this and we will
close the shutters in these rooms based on the
outside temperature and light levels.

Seasonal Comfort Mode

Next

Bedroom 1
Using temperature from the <Room Name>

Bedroom 2
Using average home temperature

Living Room

Bedroom

Kitchen

Which other room in your home would you like
to use to record the temperature for <Room
Name>?

Seasonal Comfort Mode

Use average home temp D

Seasonal Comfort Mode

The seasons of the year
The brightness outside your home
The time of day
The temperature in and outside your home

You can come back here anytime to change
these settings.

Seasonal comfort mode will now adjust your
shutters to optimise heating and cooling in
your home based on:

You're all good to go..

Done

HomeSeasonal Comfort Mode

Temperature
Indoor 25°, Outdoor 27°

Light (LUX) sensors
2 active

Time
Sunrise +10, Sunset -10

Outside temp sensors
2 active

Other room sensors
3 active

Shutters
3 active

Seasonal Comfort Mode

?
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Seasonal comfort mode has been successfully configured. Your supported
devices will now be adjusted to optimize heating and cooling in your home.

Setting the seasonal comfort mode

Using the Wiser Home app, you can change the configuration of the seasonal
comfort mode.

Pre-requisite:
• Calibrate your shutters. Refer to Shutter calibration, sida 17 or Shutter

calibration with titling slats, sida 17 based on the shutter type.

On the Home screen, tap > Smart Modes > Seasonal Comfort Mode.

The Seasonal Comfort Mode set-up page is displayed, where you can update
the following configurations:

To change the configuration of the seasonal comfort mode:

A Seasonal Comfort Mode: Tap the toggle switch to turn the seasonal comfort mode ON/
OFF.

B Shutters: Tap to change the orientation and location of the shutters in the Wiser Home
app. Refer to Changing the shutter orientation and location, sida 30 for more details.

C Temperature: Tap to change the threshold inside and outside temperatures in the Wiser
Home app. Refer to Setting the threshold temperature, sida 31 for more details.

D Time: Tap to change the start and end time of the seasonal comfort mode in the Wiser
Home app. Refer to Setting the start and end time, sida 32 for more details.

E Light (LUX) sensors: Tap to change the orientation of the light sensors in the Wiser
Home app. Refer to Changing the orientation of the light sensors, sida 32 for more details.

F Outside temp sensors: Tap to change the orientation of the outside temperature sensors
in the Wiser Home app. Refer to Changing the orientation of the outside temperature
sensors, sida 33 for more details.

G Other room sensors: Tap to manage the shutter operation without temperature sensors.
Refer to Managing the shutter operation without temperature sensor, sida 34 for more
details.

Changing the shutter orientation and location

You can change the orientation and location of the shutter in Wiser Home app.

To change the orientation and location of the shutters:

HomeSeasonal Comfort Mode

Temperature
Indoor 25°, Outdoor 27°

Light (LUX) sensors
2 active

Time
Sunrise +10, Sunset -10

Outside temp sensors
2 active

Other room sensors
3 active

Shutters
3 active

Seasonal Comfort Mode

?

A
B

C

E

D

F

G
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1. In the Seasonal Comfort Mode set-up page, tap Shutters.
2. Update the orientation of the shutters and tap Set.

3. If any shutter is covering a door, tap Yes I have shutters over a door to
define its location.

OBS: If no shutters cover a door, tap No.
4. Select the shutters covering the doors from the list (A) and tap Finish.

Setting the threshold temperature

Using the Wiser Home app, you can define the inside and outside temperature of
a room above which the shutters shall close.

To set the threshold inside and outside temperature:

Choose which shutter(s) and the orientation
you would like to use for shutter comfort
mode.

Garden

Side

Front

Garden

Living Room

Kitchen

North

North

North

South

South

South

South

West

West

East

East

East

East

West

North

West

Shutters Set

Seasonal Comfort Mode

Step 1 of 3

Please choose the shutter(s)
which are covering doors.

Finish

<Shutter Name 1>
Living Room

<Shutter Name 3>
Bedroom 1

<Shutter Name 2>
Kitchen

<Shutter Name 4>
Balcony

A

?
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1. In the Seasonal Comfort Mode set-up page, tap Temperature.

2. Set the inside and outside desired temperatures and tap Set.

Setting the start and end time

Using the Wiser Home app, you can define the start and end time of the seasonal
comfort mode.

To set the start and end time of the seasonal comfort mode:
1. In the Seasonal Comfort Mode set-up page, tap Time.
2. Select the time when the seasonal comfort mode will BEGIN AT and the time

when it will FINISH AT.

OBS: You can start and stop the seasonal comfort mode some time
before or after the sunrise/sunset.

3. Tap Set.

Changing the orientation of light sensors

You can change the orientation of the light sensors in the Wiser Home app.

To change the orientation of the light sensors:
1. In the Seasonal Comfort Mode set-up page, tap Light (LUX) sensors.

Temperature

INDOOR DISCOMFORT TEMPERATURE

OUTSIDE DISCOMFORT TEMPERATURE

24°

26°

26°

28°

25°

27°

Your Summer Comfort Mode will be
activated when both your Indoor and
Outdoor Discomfort Temperatures have been
met for this room or location.

Set

Time Of Day

BEGIN AT

FINISH AT

-15 minutes

-15 minutes

+15 minutes

+15 minutes

Sunrise

Sunset

You can set when you would like your

Set
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2. Tap to see the available light sensors in Wiser Home app.

3. Select the orientation in which the light sensors are facing and tap Set.

Changing the orientation of outside temperature sensors

You can change the orientation of the outside temperature sensors in the Wiser
Home app.

To change the orientation of the outside temperature sensors:
1. In the Seasonal Comfort Mode set-up page, tap Outside temp sensors.

Light (LUX sensors)

Add a Light Sensors to be able to close
your Shutters from sun levels.

<Sensor Name>

<Sensor Name>

Back Balcony

Side Balcony

North South WestEast

Light (LUX sensors) Set

Choose the direction your light sensors are
facing.

North SouthEast West
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2. Tap to see the available outside temperature sensors in Wiser Home app.

3. Select the orientation in which the outside temperature sensors are facing and
tap Set.

Managing shutter operation without temperature sensor

Using the Wiser Home app, you can manage the shutter operation of a room
where no temperature sensor is installed.

To define the reference temperature:

Outside Temp Sensors

Add an Outside Temp Sensors to be able
to close your Shutters more accurately

from the temperature.

Outside Temp Sensors Set

Choose the direction your outside temperature
sensors are facing.

<Temp and Hum Sensor 1>

Back Balcony

North WestEast South

<Outdoor Motion Sensor 1>

Side Balcony

South WestEastNorth

!
Please make sure environmental conditions are
compatible with the sensor considered. You can
check the user manual for further detail.
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1. In the Seasonal Comfort Mode set-up page, tap Other room sensors.
OBS: Wiser Home app displays the rooms without temperature sensors in
list (A).

2. Select a room from the list (A).

We have noticed you have shutters setup in
rooms that do not have a temperature sensor or
thermostat.

To be able to close these shutters, you can
choose a temperature sensor from another
room.

Seasonal Comfort Mode

Bedroom 1
Using <Temp Sensor> from the Hallway

Kitchen
Using <Temp Sensor> from the Hallway

Bedroom 2
Using <Temp Sensor> from the Living Room A
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3. You can use one of the following temperatures as a reference temperature for
the selected room:
• Temperature detected by temperature sensor of another room.
• Average temperature detected by all the temperature sensors at home.
A. To use the temperature of another room as the reference temperature

select a room from the list (B).
OBS: The temperature of the selected room will be considered as the
reference temperature.

B. To use the average temperature detected by all the temperature sensors
as the reference temperature:
1. Tap Use average home temp (C).

2. Tap Yes, i’m sure.

Pausing the seasonal comfort mode

Using the Wiser Home app, you can set the shutter position and pause the
seasonal comfort mode for some time.

To pause the seasonal comfort mode:

Which temperature sensor in your home would
you like to use to gauge the temperature for
<Room Name>?

Seasonal Comfort Mode

Use average home temp

<Temp sensor 1>
Living Room

<Temp sensor 2>
Dinning Room

<Temp sensor 3>
Hallway

B

Which temperature sensor in your home would
you like to use to gauge the temperature for
<Room Name>?

Seasonal Comfort Mode

Use average home temp

<Temp sensor 1>
Living Room

<Temp sensor 2>
Dinning Room

<Temp sensor 3>
Hallway

C
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1. On the Control tab, select the shutter for which you want to pause the
seasonal comfort mode.

FÖRSLAG: Tap up/down button (A) to move the shutter to required
position.

2. Tap the pause button to select the time for which you want to pause the
seasonal comfort mode.

FÖRSLAG: You can tap Cancel at any time to stop the pause.
VIKTIG: If you manually override the shutter, the system will pause for 1
hour from the time of the first manual adjustment. However, we
recommend to pause the seasonal comfort mode using he Wiser Home
app.

ControlAutomationsHome Energy

Living Room

Control

  All      Living Room     Kitchen      Bedroom      

Ceiling Right

Front
Opening...

Ceiling Left
On until 14:00

Rear
50%, Slat: 0%

21.5
until 14:00

Heating
Current 20

A

50%

Stationary

<Shutter Name> <Shutter Name>

How long do you want to pause
your seasonal comfort mode for?

30
mins 2 hrs

6 hrs 12 hrs Cancel

3 hrs1 hr
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Identifying the device
Using the Wiser Home app, identify the blind control switch among the devices
available in a home.

1. On the Home screen, tap .
2. Tap Devices > Shutters > Blind control switch or Shutter slat > Identify

(A).

The status LED blinks red and the shutter opens/closes gradually, upon
successful identification of the blind control switch or shutter slat.

3. Tap OK to finish identifying the device.

Removing the device from Wiser system
Using the Wiser app, you can remove the blind control switch from the system.
To remove the device:

1. On the Home screen, tap .

Delete

Identify

Device Name
Blind control switch

Firmware Version

Open duration
Max 5 Minutesy

Close duration                         
Max 5 Minutes

?

?

0 : 10

0 : 10

ABOUT

OPTIONS

Location
Bedroom

Device Type
Shutter

Device Details

A

1 Gang switch

Good Signal (-30dBm) ?
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2. Tap Devices > Shutters > Blind control switch or Shutter slat > Delete (A).

OBS:
• Removing the device will reset the blind control switch. The LED starts

blinking amber indicating that the blind control switch is ready for
pairing.

• If there is a problem while pairing or resetting the blind control switch,
refer to Resetting the device, sida 39.

Resetting the device
You can reset the device to factory default manually.

Short-press the push button 3 times (<0.5 s) and then long-press the push button
once (>10 s).
The LED blinks red after 10 s, and then release the push button.

Upon successful reset, the LED stops blinking. Then, the device restarts and
blinks green for a few seconds.

OBS: After reset, the LED turns amber indicating that it is ready for pairing.

Delete

Identify

Device Name
Blind control switch

Firmware Version

Open duration
Max 5 Minutesy

Close duration                         
Max 5 Minutes

?

?

0 : 10

0 : 10

ABOUT

OPTIONS

Location
Bedroom

Device Type
Shutter

Device Details

A

1 Gang switch

Good Signal (-30dBm) ?
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Använda enheten

Operating the device manually
• Long press the blind control switch (> 0,5 s) to move the shutter up or down

(A).
◦ Press (ʌ) to open the shutter.
◦ Press (v) to close the shutter.

• Short press (<0,5 s) to stop the moving shutter (B).
• For shutter with tilting slats: When the shutter is not moving short press

(<0,5 s) the blind control switch to adjust the slat position (C).

Opening/Closing the shutter using app
To open/close the shutter:
1. On the Control tab, tap All devices or the room tab where the device is

located.
2. Tap (A) or (B) of the shutter or shutter slat to open/close it.

FÖRSLAG: You can also open/close the shutter or shutter slat:
• By selecting of the shutter or shutter slat and using the slider in the

device control screen to open/close it.
• When you add it to your Favourites. To know more about Favourite,

refer to Managing Favourite topic in the respective System User
Guide.

OBS: If you only have a single device in the Wiser System, the
Control tab will not be visible. All functions will be accessible
through the Home screen.

ControlAutomationsHome Energy

Shutter
Closed until 08:00 A

Shutter with tilting slats
50%, Slat: 60% B

Ceiling
On untill 14:00

Living Room

Control

  All      Living Room     Kitchen      Bedroom      
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Schema
Du kan ställa in scheman för att ange de tider då ett enhetsläge ändras.

Setting up a schedule
The shutter can be controlled and triggered by a schedule. Once the schedule is
set, your system will follow the active schedule. You can create or modify the
schedules at any time. The devices can be fully controlled by schedule. Once the
schedule is set, the devices operates at a given time.
To create a schedule:

1. On the Home screen, tap > Schedules > .
2. Enter a name of the schedule (A).
3. Select a device type (B).
4. Select the list of devices (C) to which the schedule must apply.
5. Tap Create.

6. Tap to add an event.

NAME

TYPE

Lights

Shutters

APPLIES TO

Blind

Shutter 6

Create

Appliances

Shutter 10

Slat

Shutter 7

Shutter 8

Shutter 9

New Schedule

A

B

C
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7. Select a state (Open/Closed/percentage) (D), time period (E) and tap Set.

FÖRSLAG:
• You can add multiple schedules based on your requirement. Select

days, tap , set on/off state and time.
• You can copy the existing schedule to another schedule or to the days

of your choice. Tap .
◦ Tap Schedule and select an existing schedule and tap Copy.
◦ Tap Day and select the days you want to assign and tap Copy.
◦ When the schedule begins, you can see the until time on the

Control tab under the device name.

• On the top-right screen, tap and select Follow Schedule toggle
switch to turn On/Off the schedule.

• When the schedule begins, you can see the until time in the following
screens:
◦ Device Control Screen.
◦ Control tab under the device name.
◦ Favourite devices section on the home screen.

Redigera ett schema

1. På skärmen Hem trycker du på Automatiseringar > Scheman.
2. Tryck på schemat som du vill redigera.

SCHEDULE DETAILS

EVENTS

Blind

     M       T        W        T        F        S        S

06:41 18:41

Type
Shutters

Name
Blind

Applies to

Delete

?

SCHEDULE DETAILS

EVENTS

Blind

     M       T        W        T        F        S        S

06:41 18:41

Type
Shutters

Name
Blind

Applies to

Delete

?

Open

99%

Add Event

STATE

WHEN

Cancel Set

05

06            :        00
07                           01

Sunrise

Sunset

D

E
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3. Tryck på DETALJER FÖR SCHEMA så kan du göra följande:
– Byt namn på schemat (A).
– Inom menyn Gäller för (B) kan du välja bland de enheter som visas eller

avmarkera de som redan är markerade.

OBS: När du redigerar ovanstående ändringar sparas schemat
automatiskt.

4. Under menyn HÄNDELSER (C) kan du göra följande:

– Tryck på för att uppdatera en händelse, till exempel STAT (belysningen
släckt eller dimningen i %), NÄR (soluppgång/solnedgång eller ett visst
tidsintervall) och du kan också ta bort en händelse.

– Tryck på Ställ in för att spara schemat.

Ta bort ett schema

1. På skärmen Hem trycker du på automationer > Scheman.
2. Tryck på schemat som du vill ta bort.
3. Tryck på SCHEMAINFORMATION trycker du på Radera och väljer sedan

OK.

DETALJER FÖR SCHEMA

HÄNDELSER

M        T        O       T        F        L        S

På

Av

Ljus

Schema-01

Radera

?

A
B

C
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Scenarion
Med ett scenario kan du gruppera flera åtgärder som vanligtvis utförs tillsammans.
Med appen Wiser Home kan du skapa scenarion utifrån dina behov.

Creating a moment

1. On the Home screen, tap .

2. Go to Moments and then tap to create a moment.
3. Enter the name of the moment (A).

TIP: You can choose the cover image that represents your moment by tapping

.
4. Tap Add actions (B) to select the list of devices.

5. Select the devices (C) you want to set an action and tap Done.

MomentskapareStäng Spara

Namn t.ex. Filmkväll

Åtgärder 0 av 60

Lägg till åtgärder

A

B

Klart

Roterande dimmer

Jalusi

Test

Tre

Dimmer med tryckknapp

Ljus

Ljus

Alla   Testa    tre    uppvärmning 

Välj de enheter du vill lägga till i detta
scenario.

Välj enheter

C
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6. On the Moment creator page, select any one of the following device and set
actions.
– For shutter:

• Drag the sliding bar up/down to open/close the shutter completely (D,
E).

• Drag the sliding bar to keep the shutter in the preferred position.

– For Shutter slat:
• Select Position (F) and drag the sliding bar up/down to open/close the

shutter (G).
• Select Slat Tilt (F) and drag the sliding bar up/down to adjust the tilt

position of the shutter (H).

7. Tap Set.
8. Once all conditions are set, tap Save.

Once the moment is saved, it is visible on the Moments tab. You can tap on the
moment to enable it.

Shutter

Open

Set

D

SetShutter

Closed

Set

E

Moment creatorClose Save

Name e.g. Movie Night

Actions 1 of 60

Shutter with Slat
Room 1 Closed

Add actions

Please choose what you would like

Position

Slat Tilt

Cancel

F

Shutter with Slat

23%

SetBack

G

Shutter with Slat

39%

SetBack

H
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FÖRSLAG:
• If you want to see the created moments on the Home screen, go to Home

> > Home Screen > Moments and enable the Moments toggle switch.
• You can also rearrange the moments by tapping Edit from the Moments

tab on the Home screen, or by tapping Automation > Moments >
Reorder.
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Editing a moment
To edit a moment:

1. On the Home screen, tap .

2. Go to Moments, locate the moment you want to edit and tap .
3. On the Moment Editor page, you can perform following changes:

• Change the icon .
• Rename the moment.
• Tap each action to change the settings.

◦ To remove an action, slide the action to the left and then tap (A) to
delete it.

◦ Tap ⊕ Add actions (B) to add new action.

4. Tap Save to save the changes.

Deleting a moment
To delete a moment:

1. On the Home screen, tap .

2. Go to Moments, locate the moment you want to delete and tap (A).

Stäng Spara

Radera

Vardagsrum

Åtgärder 1 av 60

Lägg till åtgärder B

A
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3. On the Moment Editor page, tap Delete (A) and tap OK (B).

Stäng Spara

Radera

Vardagsrum

Åtgärder 1 av 60

Lägg till åtgärder

OKAVBRYT

Är du säker på att du vill ta bort

A

B
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Automation
Med en automation kan du utlösa en åtgärd automatiskt eller vid schemalagda
tider när vissa villkor är uppfyllda. Med appen Wiser Home kan du skapa
automationer utifrån dina behov. I det här exemplet visas hur en enhet fungerar
när villkoret är uppfyllt.

Creating an automation
Follow the steps to create an automation:

1. On the Home screen, tap .

2. Go to Automation and then tap to create an automation.
3. Enter the name of the automation (A) and select any of the following

conditions to trigger an automation.
• All conditions: All conditions must be met to trigger an automation.
• Any condition: Any one of the condition must be met to trigger an

automation.
TIP: You can choose the cover image that represents your automation by

tapping .

Ny automation

Om När

Villkoren är uppfyllda

Alla villkor

Börja med att lägga till ett villkor som
utlösa din automatisering

Alla villkor

0 av 10

Sedan

Stäng Spara

Lägg till villkor

Kvällsfilm A
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4. Tap Add conditions (B) and select any of the following (C).
– Device status change (Select the device): An automation will be triggered

based on a device status, such as the opening of a shutter or the detection
of movement by a motion sensor.

– Away Mode (Enable or Disable): Away mode can also trigger an
automation to turn on the lights, close the shutter etc. For more information
about Away Mode, refer to the system user guide.
OBS: Maximum 10 conditions can be added.

a. In this example, we will select Device status change and choose a
device to set the condition. Then, we will select the state of the device that
will trigger the automation, such as the ON state of a relay switch.

b. After selecting the device, tap Set on the top-right screen.
FÖRSLAG: If you want to change the condition, swipe it to the left and
tap the bin icon. Then add a new condition with the required
parameters.

Ny automation

Om När

Villkoren är uppfyllda

Alla villkor

Börja med att lägga till ett villkor som
utlösa din automatisering

Alla villkor

0 av 10

Sedan

Stäng Spara

Lägg till villkor

Kvällsfilm

B

Välj vilka utlösare som ska aktiveras
din automatisering.

Ändring av enhetsstatus
T.ex. om rörelse detekteras

Bortaläge
T.ex. om frånvaroläget är på

Lägg till villkor

C

Välj de enheter du vill lägga till i detta
scenario.

Strömställare

Vardagsrum

Sovrum

Persiennstyrningsbrytare

Kök

Dimmer

Uppkopplat uttag

Radiator

Hela     Vardagsrum     Kök     Sovrum 
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5. To start your automation at a particular time, tap When > Add time and select
any of the following (D):

OBS: Maximum 10 time entries can be added.
– Specific time of day - The automation will trigger at a specific time of the

day, such as at sunrise, sunset, or at 8:00 AM.
– Period of time - The automation will be trigger during time periods such as

from sunrise to sunset, or sunset to sunrise, or from 8:00 AM to 5:00 PM.

t.ex. god morgon

Om När

Just nu 0 av 10

Sedan

Ny automationStäng Spara

Lägg till tid

Starta din automatisering vid en specifik
tidpunkt på dagen eller definiera en tidsperiod.

T.ex. kl. 07:00 eller vid soluppgång

T.ex. från solnedgång till soluppgång

Lägg till tid

D
Specifik tid på dygnet

Tidsperiod
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6. To add an action, tap Then > Add an action and select any of the following
(E):

OBS: Maximum 10 actions can be added.
– Control a device - Select the device and set the desired state of the

device.
– Send notification - You will be notified if the condition is met.
– Activate a moment - Select a Moment to activate during the automation.
– Wait - This option allows you to add a delay in an automation sequence.

You can set the wait time in increments of 1 hour and 1 minute, up to a
maximum of 24 hours. This feature is useful for delaying actions within an
automation.

a. In this example, we will initially select Control a device and select
Shutter (F) as the device to trigger an action, later, we will select for the
Wait option to add a delay in the automation.

VIKTIG: You cannot select the same device that you selected for Add
conditions in Step 4. The device should be different.

b. Set the state, such as the Open or Closed state of the Shutter. Then, tap
Set located on the top-right screen.

t.ex. god morgon

Om När

Kör den här åtgärden 0 av 10

Sedan

Ny automationStäng Spara

Välj den åtgärd som fungerar bäst för din
automatisering.

Lägg till en åtgärd

Styr en enhet
T.ex. tänd lampan

T.ex. om rörelse detekteras

T.ex. aktivera Away-läge

Vänta
T.ex. vänta 10 minuter tills nästa åtgärd

E

Välj en åtgärd för automatiseringen

Styr en enhet
T.ex. tänd lampan

T.ex. om rörelse detekteras

T.ex. aktivera Away-läge

Vänta
T.ex. vänta 10 minuter tills nästa åtgärd

Välj en åtgärd för automatiseringen

  All      Living Room     Kitchen      Bedroom      

Please select a device that will activate

Select a device

Living Room

Kitchen

Shutter

Climate

Ceiling left

Motion Sensor

Shutter with Slat

Climate

F
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OR

c. Again, tap Add an action and select Wait option.
d. Scroll through the minutes and set the wait time to 1 minute. Then, tap Set

located on the top-right screen.

7. Tap Save.
The saved Automation is displayed on the Automation page. Tap the toggle
switch (G) on the Automation page to enable/disable the Automation.

Editing an automation
Follow the steps to edit an automation:

Shutter

Open

Set SetShutter

Closed

Set

Lägg  till  en väntan Ställ in

VÄNTA

00 tim               01 min

01                     02

00

Kontroll EnergiAutomatiseringarHem

SchemanAutomationerScenarion

automationer

G

Automatisering
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1. On the Home screen, tap .
2. Go to Automation, tap the automation you want to edit (A).

3. On the Edit automation page, you can:
– Change the icon.
– Rename the automation.
– Change the condition or action.

4. Remove the Condition or Action by swiping it to the left and tapping
the bin icon (B).

5. Add a new condition or action and then tap Save.

Deleting an automation
Follow the steps to delete an automation:

1. On the Home screen, tap .

2. Go to Automation, you want to delete and tap .

Control EnergyAutomationsHome

SchedulesAutomationsMoments

Evening movie

Automations

Automation

A
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3. On the Edit automation page, tap Delete Automation (A) and read the
confirmation message and then tap Ok (B).

LED Indication
Pairing

User Action LED Indication Status

Press the push button 3 times LED blinks amber per second. Pairing mode is active for 30 seconds.
When pairing is completed, LED glows
green for some time before turning Off.

Resetting

User Action LED Indication Status

Press the push button 3 times and hold it
down once for > 10 s.

After 10 s, the LED blinks red. The device is in reset mode. It is reset to the
factory settings after 10 seconds. The
device then restarts and the LED blinks
green for a few seconds and then stays
amber.

Identifying the device

LED Indication Status

The LED blinks red. The shutter opens/closes gradually, upon successful identification
of the Blind control switch.

Om När

Villkoren är uppfyllda 1 av 10

Då

Stäng Spara

Alla villkor Vilket villkor som
helst

Lägg till villkor

Radera automatisering

Vardagsrum

OKAVBRYT

Din automatisering för
vardagsrummet kommer att raderas
och kan inte återställas.

B

A
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Different connectivity mode

LED Indication Status

The LED blinks green and red while paring. The device is trying to connect to other connectivity mode.
Short press the push button 3 times and then hold for 20 seconds.
When the LED blinks red rapidly, release the push button.

Troubleshooting

Symptom Solution

Connected shutter cannot be controlled. • Check power supply.
• Remove power to the blind control switch and then re-connect power again.
• Check the load.
• In the case of an external push button, check the wiring.
• Re-couple devices.

Shutter is not driving to the desired position. Reset to factory default settings, refer to Resetting the device, sida 39

Shutter is not moving in set time. Calibrate again.
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Technical Data
Nominal voltage AC 230 V, 50 Hz

Nominal power Load type Load name Load value

Motor 500 W

Standby Maximum 0.4 W

Connecting Terminals Screw terminals for max. 2 x 2.5 mm², 0.5 Nm

Extension unit Mechanical Double push-buttons, unlimited number, max. 50 m

External fuse protection 10 A circuit breaker

Nominal current 4 A, cosφ = 0.6

Operating frequency 2405 - 2480 MHz

Max. radio-frequency power
transmitted

< 10 mW

Communication protocol Zigbee 3.0 certified
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Efterlevnad

Produktens miljödata
Hitta och ladda ned heltäckande miljödata för dina produkter, inklusive RoHS- och
REACH-deklarationer, PEP-dokument (Product Environmental Profile), EOLI-
instruktioner (End-of-Life Instructions) och mycket mer.

https://www.se.com/myschneider

Allmän information om Schneiders miljödataprogram
Klicka på länken nedan för att läsa om Schneider Electrics miljödataprogram.

https://www.se.com/ww/en/about-us/sustainability/environmental-data-program/

Försäkran om överensstämmelse
Härmed försäkrar Schneider Electric Industries SAS att denna produkt
överensstämmer med krav och relevanta bestämmelser i
RADIOUTRUSTNINGSDIREKTIVET 2014/53/EU .

Försäkran om överensstämmelse kan laddas ned på:
• https://www.go2se.com/ref=WDE002384

Varumärken
I den här handboken hänvisas det till system- och märkesnamn som är
varumärken som tillhör respektive ägare.
• Zigbee® är ett registrerat varumärke som tillhör Connectivity Standards

Alliance.
• Apple ® och App Store ® är registrerade varumärken som tillhör Apple Inc.
• Google Play™ Store och Android™ är märkesnamn eller registrerade

varumärken som tillhör Google Inc.
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• Wi-Fi® är ett registrerat varumärke som tillhör Wi-Fi Alliance®.
• Wiser™ är ett varumärke som tillhör Schneider Electric, dess dotterbolag och

närstående företag.
Andra registrerade varumärken tillhör respektive ägare.
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Schneider Electric
35 rue Joseph Monier
92500 Rueil Malmaison
Frankrike

+33 (0) 1 41 29 70 00

www.se.com

Standarder, specifikationer och utformning kan variera emellanåt. Du ombeds därför att be om
bekräftelse av informationen i denna publikation.

© 2025 – 2025 Schneider Electric. Alla rättigheter förbehålles.

DUG_Exxact – Persiennstyrningsbrytare_WH-00

https://www.se.com

	Exxact – Uppkopplad persiennstyrningsbrytare 
	Innehållsförteckning 
	Säkerhetsinformation 
	Exxact – Uppkopplad persiennstyrningsbrytare 
	För din säkerhet 
	Om enheten 
	Installera enheten 
	Quick Home Connect 
	Parkoppla trådlös omkopplare med persiennstyrningsbrytare 
	Parkoppla 1-kanals med 1 eller 2 persiennstyrningsbrytare 
	Parkoppla 2 kanals med 2 persiennstyrningsbrytare 

	Använda persiennstyrning 
	Återställa enheten i Quick Home Connect 
	Lysdiodsindikeringar i Quick Home Connect 
	Felsökning i Quick Home Connect 

	Pairing the device with the Wiser Hub 
	Konfigurera enheten 
	Selecting the device location 
	Renaming the device 
	Selecting device type 
	Ställa in standardkörtid 
	Shutter 
	Shutter with tilting slats 

	Shutter Calibration 
	Shutter calibration with Wiser app 
	Jalusikalibrering utan Wiser-app 

	Seasonal Comfort Mode 
	Identifying the device 

	Removing the device from Wiser system 
	Resetting the device 
	Använda enheten 
	Operating the device manually 
	Opening/Closing the shutter using app 
	Schema 
	Setting up a schedule 
	Redigera ett schema 
	Ta bort ett schema 

	Scenarion 
	Creating a moment 
	Editing a moment 
	Deleting a moment 

	Automation 
	Creating an automation 
	Editing an automation 
	Deleting an automation 


	LED Indication 
	Troubleshooting 
	Technical Data 

	Efterlevnad 
	Produktens miljödata 
	Försäkran om överensstämmelse 
	Varumärken 



